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ABSTBACT ^ 

^ ' A telephone survey nas conducted in Fall 157$ by 

Santa Anf College fSACK tc determine its service community's^ 
demfographic character ist ics : ' familiar ity with SAC a nd its coujcse . 
offeciflfs* perception of the college's mission; satisfaction with, and 
a ttiSt^Mies toward SAC; and educational needs and desires. Telephone 
Imterviews were completed with ,600 individuals, comprising a 
2EBpre#entative,sampie of the school^s- district. Major findiirgs 
'indicate that while of the re;spon dents had leaid of SAC and **0X 
reported that they or 'someone in- their household had attended SAC, 

Md ap>* tenow^ that tuition 'wad free and 3816 dia not recall having 
%»©eiiit4[ /a class schedule in the mail. SAC was rated as doing a very 
good tl^b in serving the ccmnunity's needs by 53i of the respondents, 
feii* 26* did not feel' familiar enough with the college to rate it. 
lespondents rated vocational education, transfer education, and * 
l^rsoaal interest education as the most important community college 
fuBciioa's, and rate^ providing basic steills educatich and finajacial 
ai4 as »n<>t v«rf important. Over half (58 , said that' they or a 
household member would be imt^restea in taking classes at SAC; arts,, 
crafts, business, a'nd English courses *were requested most' freguentlyi 
d|,ass«s which meet once a week for three, hours cn week days in the - 
aorniags or evenings were felt %0 be most convenient^. The 26-ite» 
interview guide is included in the survey report, (Author/ JF) 



* I »#jfprodiict ions supplied by BDIS are the best tha^ can be jiade ♦ 
" from the original document* ^ ' * 
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, ABSTRACT 

Sartta Ana College adminiBtration requested that Its Institutional 
Research Office survey the community as a compoixent of its marketing strategy 
The object iyes of the community needs assessment were to determine the 
community's degree of familiarity and satisfaction with SAG, the- community 's 
perception of what the mission of the community»'college should be, and the 
community's educational n^ds and desirea. Six hundred telephone inteifvlews 
were completed, comprl^sing. a representative sample of the school's district. 
Almost all respondents had beard of SAC, and about half reported that they 
or »oTn«on« In their househdld had attended SAC at some time in the past. 
Hawewfsr, 31%^ did not kno% that SAC was tuition free, 4nd 38% did not recall 
receiving a class schedule which was mailed to them. Half, 53%, rated SAC 
as doing a very good .job s^r-\Mng the needs of the community, but 26% were 
not familiar enough with SAC to i^e the college. Respondents rated 
^ovidlng vo<:ational education, college transfer education, and personal . 
Interest education as most important functions of tjhe^ community college, 
and- providing basic skllld education and* financial aid received the higl4st 
rate of "not very 'important" respotises. More than half, 58%, said that ' 
they or a household member. would be interested in tallng classes at SAC 
iw tfie future, and the largest number desired personal interest classes* 
Classes which meet once a week for three hours are most convenient on 
'week days, in .the mornings or evenings. A third expressed interest in 
week end classes. Rec&mWendations relevant to these findings are provided. 



INTRODUCTION - * f 

The community college, by -definition, operates to serve the edircational needs 
.of the comnunity in which It is, located. In order to do this, however, the attitudes 
a«d needs of 'the cojninunity must be precisely and" systematically identified. 

Futthcrmore, couununity colleges today are faced with the threat of unstable 
. Bnrollroents. awd the public mood is one . of selectivity in its choice of services 
offered to and paid for by the community. Consequently, Santa Ana College found it", 
timely Co .urvey its community for curriculum, program, and service planning, as a . 
can^potimt of its marketing strategy. * 

The objactives of the community needs assessment survey are: 

1) To det^mlne the community's degree of familiarity with Santa Ana ColleKe 
atid It •offerings. . . . * * P 

2) To determine tb« community's perception of what the mission bf the coimnunitY 
college should be. , 

3) To determine^ the courounity's degree of satisfaction with and Attitudes 

, co*#»rd« $atita Ana College. ' . 

4) To determine the community's educational needs and desires. 

•r . 

This report provides the methods used and findings of that s^kyey. First t?he 
»a«f,pic .aelection an«l method of data collect'ion are .presented, follow^ by a demographi 
deacriptlou of the sample and the Rancho Santiago Community Colleg§ Mstrict (RSCCD) - 
-Wttiatlim. The;f indlngs are prespM graphfcally- and in narrative and are organized 
lu this xepto to coincide with' u/e four objectives listed above. Additionally, ' 
4i«tr^ytloB of responses. are presented by »rea of residence of respondents and 
<*«wiOfr»phJtc varlebles of sex, ag«, ethnicity, \nd income, where relevant. 



METHOD ' 

D»t« collection was by telephone interviaw. Telephone infeerviews were chosen 

^.•c«u6« they provide a higher response rate and notably less bias in those responses. 

• ' / ' * • ■ ■ ^ 

Adaitipnmliy, the contact between interviewers and conmunity members benefits good 

l»ubllc Telations for the ^college. The 26 q^iestion interview, guide was constructed 
to ^ddress the four objectives, and a copy of t batons trument is located* in the 
app«ndlx of this report. . i 

Simiple Selection v ' > 

Six hundred adult responses were desired. (Approximate RSCCD population « 
360*000.) The sample selectton 'procedure *us'ed by 'the Gallup Organization for the - , 
Los Rioe CoBHimnity College District needs assessmeht survey was used as a model for 
-1:h»t of this project. After a random start, telephone humbers with a prefix^ located in 
withim the RSCO were Selected from the local telephone directory systematically. 
E«c)^ of the 600 numbers selected were use^ to produce a sequence of four telephone 
•number*, •tid one interview was sought from each sequence, , The purpos^- of this 
procedure, besides the selection of a random representative sample of the district, 

^w*s to «voi^ restricting interviews to listed numbers. Additionally, the selection 
of • ••qiience of four numbers from which to oljtain qn& interview allows for ^ 
di»conf)««ted numbers, business numbers, npn-coQperative respondents, persistently 
baay lines » and respondents who were not at home after three attempts. 

After a random sa^i^ple of , 550 telephone" number sequences was selected, another 
H^^^^ Canyon area sequences were added to th^ sample.. . 

Population density in that area is relatively low' as is the participation rate of 
¥«»M«3»t» «tt«ndlng SAC. For those two reasons, the sample was stratified, giving 

^ouWe weight to that ^rea. ' , ' 



Bat» Collectioa and Intervieving 

Detailed data colle^ction experiences are reported here for the benefit of . the 

^ , SI 

wAfiy colleges who \ar^ presently planning needs assessments. * 

The interviewers were instructed to call each number in a sequence three times, 
at different times of the day and week, before moving on, to the next number in the. ' 
•equence. All responses were recorded by the interviewers. A sample interviewer 
log sheet as well as detailed interviewer instructions bxI iftc^ded in the appendix. 

fnterviewing began in September 197^ and was completed in January 1980. "Six 

trained student interviewers, three men and three women, were use^. the three 

■ '■■ - . ' ■ ' . » , 

female iTiTierviewer^s persisted and became very .skilled, but the men lost interest and 

tcrmitiaced early, two of the remaining interviewers were mature Ire-entry students ^ 

and one was Spanish bilingual' speaking. Over the four month period, 35A hours 

required to complete 600 interviews;- that is, 1^7^ interviews per hour were 

otrcalticd. An 'interview required a mininfum of seven mimites, an average time of 

Zmn ti£t^en mfiltrtes^ and a maximum/letigth of one hour was recorded. The dlstri- 

Wtton of responses of the 47^7 calls made to abtain 600 completed interviews is ' ^ 



ahown below in Table 1* 



table 1 

Distribution of All Attempted Calls 

L III. ■— ..- - ■ 1 ■■ ^ ' * ■» 

Type of Response Frequency 



Completed 


600 , 


' 12,5 


Disconnected 


672 


14.0 


UmiQoperative . 


; 505 


10.-5 


No answer 


2158 


45.0 


Call back 


220 u . 


4\6 


Out-of-distrlct 


185 


3.9 


Business 


* 21$^ 


■4.5 


Busy line 


196 \ 


4.1 


Spanish speaking 




o:^ 


Vietnamese speaking 


3 


^ 0.1 ' 


tOtAL 


4797 


.100.0 



R©g*rding the above .d 1st rlbutioa» no records were maintained to^ indicate * * * 
rwons soinetiraes gi^en for non-fedop§rative respondents, persons who refused to he^ 
itit«eview«i.. How«ver^ interviewers reported .that this group was comprised primarily 
of retired persons who thought themseives too old to be concerned or interes^^. 
Also uncooperttive 'were sonte v^o had already completed a four year college^egr«e ' 

and busy housewives with, children underfoot at the time of the call. Att'empts. 

\" ■ . ' ' 

weT« tnadft by interviewers to explain that input from all community members is 

# • \ . ' •■■^ • ■ . " ' ■ ^ ■ 

valuable to the college, regardless 6f age or interests, andS^ometimes the respdn- 

dent r«ientf«d and sonietimes not. 

The* 'call baclc" category includes those who were otherwise occupied at the 
wom«»t of fch« call but agreed to be called back "at a later ^e. Also incWed 
w«r«r*spotid*i»ta under 18 years of age wit'h no adult present. • 

Reisponden^s who resided out of the distrfict were not interviewed. Because » : 
tli« a^ple was selected on the basis of telephone prefixes, and soaie pref lxes*were ' 
no* ©Kcluflvely within the RSGGD, the sample contained some potential out-of-district 
refipondenta , Intervi^wets asked firist for each respondent's zip code and determined 
t^icir reildence status on that Basis before beginning the interview- 

An attempt was made before any interviewing began to screen out biisfness- 
respondenre from the random sample of telephone numbers Vith the use of the criss - 
cro»» telephone directory, resulting in only 4.5% businesses being present ^in the ' ' 
eemple. Without this screening, this rate would hSve been much larger. 

If A B<wi-^5l3^ apeaking J^tarvle^er encountered a inonolingual Si^aBlsh 

]»f asking TMP^ndiBiit, the call was^ either transferred to the Spanish speaking 
t»c«evi«w«r, or the resporident was called back at a later time by that interviewer't^ 
Fiftty-four Interviews, or 9%, were completed in Spanish. Surprisingly, only three 
Vietn^neae apealtlng .respondents were encountered" in spite of the fact that a - ^ 
frevlv^ profpmUm of the RSCCD population' is Viet^fames^. Possibly, many Vietnamese 



Not included 16 this distribution were five respondents who terminated the 
imtetvim/ prfanattirely. This is a very small number considering the length of 
interview, . " ) : , S 

I)«ttotraphic Deacription of Sample and RSCCD . • 

\ jtaphic description of the sample of 600 district residents can be found 
cm th« following pages-. In addition, ^able 2 displays corresponding known charac- 
-tftcistics of the population of the district and county-. Characteristics of the' 
aasiplc and district will be compart to determine feample validity and representa- 

tiveness. However, demographic data for the district is jdated and scarce, limiting 

• f ' ^ • ' . ■ ■ , 

comparison. /* • . " •* , 

\ area, 45% of the adult sample resides in Santa Ana, 29% in Orange, 9% in 

^rd«rn Groove, and 14% in Anaheim Hills/Silverado Canyon.* This is consistent with 
the total population distribution of the district projected from the 1976 Special 
C«na«s atid the stratif ication of the sample which double weighted the Anaheim Hills/ 
Silver»4o Gatiyon area. ' ' \ * ' 

Even rhouth a large number of older parsons werfe thought to be in the non- 
cooperative respondent gijoup ,"*t-he age distribution of the sample is^ a normal 
distribution, including 12% «nder 20 years of age, 22% 22- to 29, 23% 30 to 39^, . 
17% 40 to k% 12% 50 Ifo '59, and 12% over 60. This distribution coincides identically 
to the findlTiga of -the 1976 Special Census. 

On ethnic background of the sample, 77% responded that they were white and 
IM Mxican-Wfic^n^" Other ethnic groups were negligibly present : 2% black, 
%% Japansae, 1% Vietnamaae, 0.3%- AmerY^aij Indian, and 4| otker. Accounting for 
"5«ifeiowna", this dlatribat ion is the same Is that found in -1976. table 3, the 



*S»ftt» Ana- area includes zip codes 92701, 92703, 92704, 92705, 92706, and 92707; 
itwludaa 92665, 92666 » 92667, 92668, , and 92669; Garden Grove includea 9264p 
$2I»43| Anah^^ Hllls/Silverado Canyon includes 92806, 92807, and 926?6. - SAC 
cilaaa »chedule%~Ara mailed to all residences within these zip codes. 



Table 2 « 

, , ' 1^ , ' 

. CompajTlson oi Deanographlc Variables of Sample 
With Thojse Reported In 1976 Special Census 

In percents 

Population DlstribjUtlon of RSCCt) 

' Census Sample 

Santa Ana Area 42% 45% 

Orange Area ^ 31 29 

Garden Grove 19 ' 9 

Anaheijn^ Hills /Silverado Canyon .8 14 



Adult ARe^Distribution of ^SCCD 



Census Sample 



18 - 19 • 12% 12% 

20-29 . . 22 22 

30 59 . . 24 '23 

40^- 49 ; ' ^ 17 17 

50 ^ 59. , 12 12 

Over 60 12 12 



Enhnic Distribution o| Household Head and Re^spondenta 

Census Sample 

Wiite . - . 72% 77% 

Mexican-American .14 14, 

Black * 3 2 

American Indl^an ^ ' * ^ 1 0 

A^ian . - ' 1 2 

Fililpino , 2 * - 

Other 1 4 

tJnlt^owi 10 - 

Vietnioiiese - i 



f 

I 



* H 



distribution of ethnic backgroun^i by the four^ geogralpfaic areas in the district, 
shows the largest con<Sentration of Mexican-American persons locked in the Santa 
Ana area, 23. compared to^only 6.4% in the Ordnge area". 

On. the variable of sex, 36% of the resp4)ndents were male and 64% ^female; 
Rc»ardlcss of the fact that interviewing was proportionately distributed among • 
d«y^ evwitjg:, and we^k-end hours, females more of tin answered the telephone than- • 
n»le« did. Interviewers commented that occasionally, a male, after answering the • 
f irat quftsticm or two, would pass the telephone to his wife. * Table 4, a ^^strl- 
bution Of responses to. key variables by , sex J demonstrates, howe^r, that'males 
and females did not differ significantly ir^ most responses. (The exceptions, . 
where differences did occur, are found injhe percent^gJ|of Mexican-Americans by 
8«x and ^the percentage of those who declined to state annual income bj^sex.) ' 

Respondents ware asked the annual income of their household^ for 1978. ''^he 
distribution of incomes was a, normal one, Jthe modal Income range falling within 
the $2Q,000's. The median income for Orange County "for 1978'was $22,350. This 
indiciaEfts that the income of the sample is similar to that of the district, and 1r 
county* 

Additicmal characteristics of resporidents sought by the survey instruinent 
Include •d<*c«tlonal background and .handicapped and displaced homemaker status. 
As can b^peen, 33% of respondents had completed some college, and 18% had a ^ 
B.Av, B.^, or advanced degree. However, a full 22% had not completed high school. 

E|fev«n percent responded that either t!iey or a> household member was physically 
handlcaipped, and' 9% revealed displaced homeffia^r chlracteristics. * 
^l^pondants were also asked if they 'subscribed to a local newspaper, and 70% 



^«#;ied thaV they did. . Of these, 71% subscribed to The Register , and 26% 
^©,5Xli« Angele^ T-iHies.. Asked if they ever watched Channel 50 oil television,' 

s were also asked to name the radio station 



t > 



v^icfe ch«y, Ifdtetiect moat' ofteft, Wt th^ radio stations named were to6 iiumerobs 



to 



On the basis of the f bregoing "and with the exception of the variable q.^ sex» 
It call be datemlned that 'the *saaif»le's demographic' data coincides precisely ehough • 
Witl^knoim district data to conclude that tlie resxtlts of the siarvey'are represen*- 
tative o€ district residents. On the variable of sex, it has been sho^m that s " '9 
»lthip«-gh females are disproportionat^iy represented in the sample, their- distribution 
^oi re^pcmaes on sej.ected variables did not d^iffer from those of male^^ and, thefelpre, 
; the r»apon«*3 of ""TiT*- sample can be accepted as representative of tlie* district. 
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It*' 




is your zip code?*^ 



Santa Ana.area .^^^^7^^^;^^ 45% 

Al^f^^ dhiA .i^^Jj}:, 4fU JxUi Ja55» ^ ' — 



Orange area 




Garden Grove area ^^2^^ 9% 



AnaEeim Hills area y^^ -^ ■ 14% 



= 25 respondents 



"What is your age?" 



Under 20 '^^^ ''l2% • ' 




20's ^0 § ^ Q 22% 



4^J^ ^(pCC^ id^^ 



30's w '^'<^ ^"^^ 23% 

.fTv /T-^. /TiS •'^ f^. 

' ii-'O 33 5«) 4^ 

(fiicIJii .i^Si!^ A/Ui isr:^ 

•J 

:40's DiM ^Jy: 17% 

' i Li 1 y ^ \ ? I V 



, 7^-. >i^. - 

Overftog^g. 12% 

Ai/^ ^^GK^ iS^Cii 

Decline to state / 2% 




* « 

What is your ethnic background? 



99 



\ 



White 



Mexican-American 





Blaefc 



2% 



Japanese or Chinese 



2% 



American Indian 



0 



Vietnamese 



1% 



Other 




4% 



..ERIC 



. 4 



11 



16 



.1 



Tuble 3 

>\ * " , 
Etbnic Baclqgroaiid of Sample 

By Areat 

■ _ i. ■ ». 



Ethnic Background - Santa Ana Orange Apahelm Hills/ 

. , . ; . , ^ . . . Grove Silverado 

MkkIc an-Amer lea n 
B lack 

Japan'Gse/Ch Ines e 
Amerlean Indfan 
Vletnameae 
Other 



r 



66.0% 


B%,OX 


8?.3X ^ 


87.31; - 


23.9 


6.4 


3.6 ' 


6.3 


2*6 




1.8 


0 


0*4 


0.6 ' 


3.6 


5.1 


0.4 


0 


•1.8 


0 


1.5 


0 


0 


0 


5.2 


V9 


l.« 


l.S 



^Il^«poR8cs to Selected Verlablee 

■ ' _ . _ • _ , . , "By Sex ■ , . - ' ' 

• in- iPftxcente ^ 

?«tlable-Que«tlt)n . Wale Female 

\ \ ^ i , - ^ ^ ' ■ ' / " ' 

Area of RegldeQce 

Santa Ana 45. 8X 44.1% 

Orange 27.4 '30.4 

Garden Grove . * 10,8 *8.*6 

Aaahelm Hllls/Sllverado 12.3 ' lA.S 

Age .. ** . ''^ - , . • - • . . • . 

' 18-19 * 17.5 ' 8.8 

20-29 / ' 26.9 19.2 

; / 21.2 25.2 . 

40^49^ /- " 14.2 ' ' 18.7 

50-^9 /- ^ V '^11.9 

Over^60 J . 8.0 . 14,0 

Decline BO St^te' . 0.5 2.1 

Ethnic Backgroupad v' ' ^ . * 

White / ^ 70.8 ' 80.5 

M^Mclca^-Aiiierivto ^ 17,0 12.7 

B3Lack / • . ' ' ■ • , 2.4 \. 1^3 ' 

' Jrapeo^e/Chlnese , 2.4 ' 1.0 

Jlmmt^^n Imdism - %■ 0.5 ^ 0.3 

y iec|ka«e8e ' 1.9 . ' 0 

ttecMine t^o State 0.9 * 1.0 

, Oth^r • ■ ^/ -4-2 ■ ■ . ,3.1 , 

Apoual Income '' 

Under $5000 - 5.9 . 8.2 

$50O0-$9999 10.3 " io»5 

$lO,OpO*« \ ^ t6.0 20.2 

m,SM'm^ . ^ . 20.1 " ^ 24.3 

f30»bOO*« '^^'^^^^^^^^^^^^ 15.2^ . * I3v7 

Ove* $40,000 ' 16*7 * - 9.9 

Decline to State 5.9 13. 2 

liBJit grade Cbaipleted >ln School^ » ' 

^ . tliam.:bisliL.a^liQ6X... ,„ :,:.„..„ , I ,. ,.21 .fi. ~ ^21,6 - 

'Ml^ school grjid«iate ^ 22.3 ' 28.1 

Some college \ '32.7 ' 32.7 

B.A. otB^S.^ 11.8 . ' 8.1 

Ady^eed 4f«»#« . V 10,0 6.2 

.Other traln^ ^ / 0*5 , 2.9 

Decline to State ' 0»9 0.5" 



; fable 4, cont'.d ' . 

i ' ' • ■ ' f . ■ *«\ 

Reaponaei to SeleGted Varlablea * » 
By Sex 

in pax^eAts - 



Varlabie-Quea^ion 



Have you heard of SACt i 
Yes 

-IN).' ■•• , 

, Have you ever taken a clase at SAC? 
Yea, respoiident 
Yes, bouaetickld member 

> No ■ . _ : • • ; 

Would you take a cqaaa in future? 
vYea^ respondent - s , 
Yes, houaehoXd member * . 

No- ' ^ 

Reason Not Intterested/ / 
Attendii% elseiiberW 
Have enough education 
No tine ' • 

Moving ' ' 
Vftrong ciaasea of feared 
Other. . j . • 



91. OX 

30,5 
21.4 
48.1 



49.8 
10.4 

39.8 

t s 

17.6 
23.5 
33.8 
'5,9 

0 
19.1 



Female 



" 95.6% 

4«4 . 



29.9 ' 

15.9 

54^. 

46.2 
10.2 
43.5 

18.2 • 

15.4 

32.9 

2.1 

1.4 
19.1 » 
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or 197m 



e annual income of your household 



Under $5000 



$J5000 to $9999 



$io,ooa's 



$20,000's 



$3b,000's 



$40,000 



Dectme tp state 



10% 



i i ■ 



fp^. 

f<^ 

^sdcS^ )d^u3^ 



1-4% 



13% 




. 10% ■ 

ir- .... 



,1 r •' 



22% 



23% 



= 25 respondents 




'What was theHmt grade jpu completed in school? 



Less than 
school graduate 




/-,. %'-\\ 




22% 



High school graduate ©03 3 V® 



i^kji/^ «£^=vC^ ^ 



26% 



Sol college 5^ g§§ 33% 



iS> <W-4*i ^Vi-i iE3 0*0 ^ 

^i^%-U5ii^£AjCC^ ^^wi siSZS> 



B.A. or B.S. 



anced degree 



© 17 



10% 



Oth^r training ^ 2% 



5i 



mc 



•a^^ ^ 25 jrespondents 



16 



r 

21 




'Are you or any membeks of your household ' 
htindicappedf^ 



1 




, respondent 



Yes, household member 



No 



jg^. ^ 



6% 




/^v ^''^^^ 

ijl^ Jxi/^ ii^xcJ::^ 




'^ re you or any members of your household recently 
divorced or widowed and left without adequate ^ j 
means of support?'' * 



Yes, respondent ^ 



sehold member 




6% 



» ■ 




•^Do you subscribe to a local newspaper?' 



JUJUAJULUJUUULi^^ 




No 



^ ^ ^ 
^;sJG^-^ 



30% 



fr/itdfi one?" 
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The Register Q-©©© § ©® GO® 



L.A. Times 



Othei 




71% 




< 

S4 



3%; 



26% 



FIND-INGS A ' * — . ' . 

•Obje ctive : To determine the community's degree of familiarity with Santa Ana 

College and. its offerings. ' - , . 

To accomplish this objective, responttents were asked, first, if they had* heard* 

of SAC, and then hdw they knew about SAC, if they recalled receiving a class schedule' 

in the mall, if they knew that SAC As a tuition-free institution, and if they or 

anyone in their household had ever taketi a class at SAC. Frequencies of responses 

to these questions are presented graphically oh the following pages. Additionally/ ' 

Table 5 3howsl the distribution of selected ^Vesponses by area of residence of 

respondent . 

An overwhelming 94% of all interviewees had' heard of SAC^ and no differences 

s 

on this response exists between are^s. , , 

If 

• Moat respondents, '45%, knew of SAC hecause they lived and traveled in the area, 
and ifOX knew of SAC because- they, a family member, or a friend had attended. District 
mailiTiga had^ acquainted '11% of the respondents with SAC. ' ^ { 

Althou^rh class schedules had presumably been mailed to every residence receiving 
an interview, 38% did not recall seeing one. By a^rea, Anaheim-Hills /Silverado Canyon 
l\ad the Jbyest rat« of recall on this variableV 59%, and Orange had the highest, 65%* 

» Surprisingly, 31% of all respondents did not know that tuition is not required 
at SAC. .Intep/i ewers noted that many expressed surprise upon learning that SAC is 
tuition--free. , 

When as'ked if 'they or anyone in. their households had taken classes *at' SAC in the 
past, ABX responded that they Jia.d. By area, Anaheim Hills/Silverado Canyon 
♦xprc«s«d the lowest previous participation rate, 40%, as is Already known, and 
d^aiig© hadi th ft highest, 54% » ^ . 
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o 



94% 




\ 



• 
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ir^ii = 25 respondents. 
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'*H6w do you know about Santa Ana College?" 



. Familiar with/ 

t 

Live in area 



Self or family 
memj^er attended 



Friend who 
attended 



Frohi media 



From mailings 



Other 



,H ^vV^ ^^'X ><,1<^ 33% 

4Sd?t5 .5=::^ esccb ^rii iJcS ^lA llJ^ ' 



/7\ ^ 

J 

r 

is. 



7% 




14L 



2% 



= 25 respondents 



P" '*Did you receive a class schedule from Santa Ana College in the 
mail this summer?''^ 



62% 



Yes 




No 



fT] .cv ^ {n 

.;?< /^-, 



^^C^ iL^ij^ 



= 25 respondents 



. Table 5 

Famlilarity Qf Respondents With SAC 
, By Area 

In percent 8* 



Var lab le-Ques t ion 



Santa Ana Orange Garden Grove ^!!!?*^ "^^^^^ 
^ Silverado 



_ _^ 

92.9% 
7.1 



28.7 
19.2 
52.1 



62.3 
37.7 



Have you heard of SAC? 
Yes 

No . 

Have you evter taken a* class at SAC? 
Y*s, respondent ' 
, Yea., household menjber 
No ' , 

• . » . • 

Did^you receive class schedule? 
Yes , " 
No ' 



96. 6X 

3:4 



34.9 
18.6 
46.5 



65.1 
34.9 



94. 6Z 
5.4 



32.7 
10.9 
. 56.4 



60.7 
39.3 , 



93. 8Z 

6.2 



26.3 
13.8 
60.0 



59.3 
40.7 




Did you know ihqtt Santa Ana College is tuition free?*' 



69% 




pi 





f XX ^ M X 

m JXi idi -si^i* ivlk 



Yes 



'r^. .1^"^. H 





•No 




31% 



=7 25 jPespfiideiits 



I 
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**Have fou or anyone in your household ever taken 
aciassat Santa Ana College?" * 



es, re 



ent 









30% 



Yes, household member 



No 




A^. ./T 



18% 




ilil ijii Jli i^Ui^^ii^ 



1 



= 25 respondents 
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' Objective : To determine the community's perception of what the mission of the 
coiranunity college should be. • • 

Over the years', the community college has accumulated an increasing amount 

of functions and roles. It was appropriate, therefore, to have the community 

review those roles. This survey asked community residents to rate^.soroe of those 

roles as being very important, fairly imp,orj:ant, or not "important . As has been 

traditional, pr.oviding vocational education and ^transfer education were the tyo 

4 

functions rated as most important, and providing personal interest classes closely 
followed. "While providing community service prograiUs ifece^ived the lowest percentage 
of "very Important" ratings, 54%, providing financial aid and basic skills education 
provoked the roost diverse ratings, the largest percentage of "not important" ratings, 
■as well as a large number of comments from respondents. Comments offered by 
respof\dents and recorded by interviewers are included in the appendix of this 
report. In this case, some respondents were very verbal regarding their opjLnions 
t:hat basic s-kills should.be acquired before the college level and that financial 
aid should be^ provided only in cAses of explicit need or work performed. 
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*'jPlease tell me whether you think the following 
purposes cm^d goals of Santa Ana College are 

very important^ foirly important, or not important,*^ 
LJULUJLUJOUULUJ^^ 



To Provrae; 
Transfer Educatipn \ 



. (V Very 
Important 

. 83% 



Im||prtant 

,^ 14% 



Not 
Important 



'0 



Vocational Education 



91% 



8% 



1% 



Basic Skills Education 



79% 



12% 



Community Programs 



54% 



38% 



College Goiinselmg 



77% 



20% 



4% 



Financial Aid 



60% 



25% 



15% 



Personal Interest Classes 



78% 



16% 



6% 



0 
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Objective I To determine the coimtirtity *s degree of satisfaction with and attitudes 
towards Sants Ana College. * « 

All respondents were asked to rate the job that SAC has done In serving, the 
•of the CDinBUunity as a very good job, a fairly good job, or not a good job- The 

majority, 53%, rated SAG as, doing a very 'good job, bat 26% did'not know etiough 

about SAC to make this judgement. This finding is significant to the objective 

previously discussed, detennining the community's degree of famil iarit y with SAC. 

Only 1% responded tha-t SAC was doing a poor job> and interviewers reported that 

most were impressed with SAC. ^ v 

Table 6 shows that females rated SAC more favorably than did males ^ a'fe did 

respondents over 30 years of age and Mexican-Americans* (Other than ethnic 

categories white and Mexican^American, ethnic cell sizes are too small to make 

judgwienta from.) No pattern is apparent for college ratings by income level. 



28 



37 



g|| ^^Overall, howwouldyou rate the jab Santa Ana dMege 
Kv has done in serving the community's needs?^* 

V 



A very go<><|^job 



A fairly good, job 



ill M Jj 



^20% 



Not a good job ' 1% 



Don't k*now 




.V. M-^ ^ 26% 




= 25 respondents 



- Table 6 

Attlt\i4es Towards and Sa^i^faetioa Vith 
By S^x» Ag€^, Ethnic lty^ XneoiDe 

^ per cent a 



SAC 



Haclng of SAC 



Sex 



Age 



Hale Temale 



Under 



20 's 30*8 '^AO's 50' 8 #Over 60 



;¥«ry good job 
Vaiifly good job 
Hot a good Job 


6i^8 77.6 
M.H 21^7 
(1,6 0.7 


64.5 
35.5 


64.2 
34.7 
1.1 


76. l' > 74.0 
23.9 26.0 
0 ' 0 


* 74.0 
24.0 
2.0 


82.4 
14.0 
1.8 






























^ ' " — — — 






IteCl^ SAC 






Ethnicity 










Income 


• 






' White 


Mex-Am 


Black . 


Japan./ Aaer. 
Chinese XndT 


Viet. 


Other 


Under 
5000 


5000- 
9999 


10,000« 20,0008 30,000« 


Over 
40,000 




- 

Vmef good Job 
j fairly good Job 
1k>t good Job 


72.8 

26.3 
0.9 


77.8 , 
22.2 \ 


12.5 


80.0 100.0 
20.0 0 
0 0 


66.7. 

33.3 ' 
0 


71. -4 
28*6 iA 
0 


65.5 
31.0 
3.4 


70.2 
29.8 

0 . 


72.6 68.7 84l5 
26./ 31.3 15.5 
|<1 0 0 


, 62.5 





\ 
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^-^ll^y^L„Z°„^5t5£!!iElJiLlJi^^^ educational needs and desires. - 

R-»8fCT»dents were a&ked if they ever chaught abbuf- taking a class at SAG in Khe- 
futur« and what type of classes they were interested In, More than half, 5.8%, 
responded th*t either they or ^someone in their household may be interesfed. TaBle 7 
•Howe responses to this que^lon by sex, age, ethnicity,, aiid income, and it is 
evident that most age» ethnicity, and sex gi^oups responded sitnilarly. An exception 
If. those resptJfrdents .over 60 years of age, only 29% p€- whom expressed interest in 
future classes. . . « » 

Type of Classes . ;^egpo*ident| "weife fiirrtier asked w^at t||e of classes interested 
them: • transfer, occupational, or personal interest. It was discovered' midlky ^n_ 
the survey that this classification of courses was unfamiliar and confusing to 
stmm, and the res-ults to those qu.estions injast, ^therefore, be qualified. The lowest 
percentage, 2i%, were interested in college transfer., classes. Most, 53%, expressed 
l-Rterest in enrolling in personal interest classes, and 29% would like to enroll * 
4Ti, occupational training, Table 8 lists the many and varied classes of interest 
tjf the respondents . Those classes most often mentioned (by" more than ten respon- 
a«n-t« each) i-ncl«id« Copkiirg, Business, Real Estate, Secretarial, Arts, Crafts, 
Kn«Ii«h, Wusle, Photography, Spanish, Mechanics, Nursing, and-Physical Educatton/ ' 
Arts, Crafts, JEngllsh, and<.Busin6ss were the most popular of those. English classes 
ware often requested by Mexican-^nei'ican respondents, according to the bilingual 
interviewer. . 



Table 7 shows that college pransfer classes are most popular with respondentsf. 
vlio are yourig-^interest here decreases with. age--male, and who have an annual J 
iJieom* in the $l(l^OO and $20,00Q>. Occupational training, however, is most often 
r«quMt«Kl by the -Mexicap-itoerican, .loyer Income (below $20,000) respondent. While 
younger groups favor > transfer classes and occupational training, interest in persotial 



enrichment classes spans all age gtoups equally except the over 60 age group* 
^Personal irttfresr Classens and ^cational training classes are less popular with 
respondents whose annual incomes are in ^cess of $40,000 ♦ ' * , ' 

RmasoT is Not Interested , For those 'not interested in any .SAC classes, "no tlme"^ 
. Vas the^ifiost frequently given reason, as well as ''already have ^enough education" and 
"going to school elsewhere". The "other" category, interviewers noted, Ineludes 
»*ny who sjty they are too old for school or retired. ' ' 

Days and Times . For those^whp did express interest irf classes, the survey 
Instrumeitt sought to determine the times, 4^ys, and. locations that </ou^ be most % 
'convenient for them to take classes. -Table 9,' in 'addition to the graphic frequeTvcy 
di»trlbutiona» presents the results by age and sex^ Lfttle. pre'ference between weelc 
days was noted, however classes that meet on Friday afe less popular. No difference 
for males and females and various age groups existed on thia variable. " s* 

When^sk#d what time of the day they preferred, to attend class, 33% responded 
"momitig" , 15% "afternoon", and 48% "evening". Althpugh evenings are most popular for 
both sexes and all 'age groups except over 60, females tnore often tequested tla&sm in 
tm raorning than did males*- Afternoon alass^s. ax^e least .favorable to females , but ^ 
impopular within groups. Respondents under 20 years of age also" responded favorably 
to roo^-ning clas»C3 . ' . , - • . 

k$kmd wh«tti«r they preferred classes that meet once a week fc^^ thr^e hours or 
three. timea a" week for one hour, fully 74% preferred the former. The responses 
to this 'tiue»tioT» were similar for both males and females an'd all ag$ groups except 
reapowlents under' ZO years of age. Classes which meet three tiroes a week were 
preferred by 57% of the youngest respondents* . * 
^ We^ek End Classes . .Week end classes are oonvenlelit for 33%. of respondents. 
Meek end classes are preferred mostly pn Saturday, by 12%, "and mostly by males^ 42% 
eortpe^d to only 27% of females, and mostly by younger persons. The older the 



respondent » the less often they expressed interest in week end classes. Public 

tjcaneportation on vffeek ends, was mentioned as a probl^ bx some. 

Off Campus Locations , About half of the respondents, 52%, were aware thit many 

&U«s«s are taught off qainpus, and 48% were unaware. When advised- by the interviewer 
• ol off cBinpua locations, 88% said that those locations were convenient to them.. * 

Problema Ttecurnin g te School . Respdndents who were interested in taking classes 
w«r« also aakcd what p rob len^ they thought they might encounter if .they returned to 
school » "Conflict with work hours". -vas r-epor ted as a potenti^al problem most often, 
28% of the time. Other anticipated problems were diverse and varied. Table 9 provides 
>r9>blems by sejs and shows that work conflict was more* of ten a reported problem by 
malea and child care a concern of females. 

No^^gtonation is immediately apparent for the 18% who said that the right course^ 
are tioX<^^^R;e^. '*lost of the cpurses of Interest appearing in Table 8 are available 
St SAC, *T^6 IS also tncionaistent with the* reasons given by'' the respondents who 
w»re -not intereated In attending; only 1% of that -group- Tesponded that "classes needed 
are mot offered* \ 

j^' service Prograros. . Responding to a list of coiranunity service, activities, 

the largest number of Teapondents had in the past attendfed sports* activities, but* 
InteTast was expressed in attending concefts- 49%, plays - 4jB%,» art exhibits - 40% » ' 

■~WTld"l«ctuir«3 ~ 42Y7 In "the future. 7 ' . 
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**Have you or anyone in your household ever thought 
about takinga class at Santa Ana College tn the 
future?'' ^ > a 

JUUUliJULOJL 



Yes, respondent 



Yes, household member 



No 



^ i^i at WSWS^ 'K A S' 



48% 



10% 



JKl 




42% 



= 25 respondents 




'Are you or anyone inlyour household interested ia 
taking college H-ansfLr closes:^" ^--^^ — 



Yes, respondent 



Yes, household member 



• /■ 

fi)> ^ 

,tn\ 

, [m -T!.I 11 1 

/ 

/ 



15% 



No 





■V < - 7^ 700? '"^ 



, ^^^^^ 



^^S7^ ^s^m^ ii^wil 



re or ^nyone in youT- household interested in 
taking clashes for personal interest?" 



Yes, respondent --^^.H^-w; v<; U 



YesMiousehoId menjher 
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No 



M XK S ^ 47%^ 



6% 
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Are you or anyone in your.wh^usehold interested 
in receiving occupational training?^* 

lUJLUJUUUJUUUUU^^ 



Yes, respondent 




!.| ^ 1:1 M' ]\ 

<^^Jl^ ^s^SCi^ iSDUi^ 



23% 



hoUMhold member 



No 



i^ct::^ JJlk ^to JJi ijj^4:;i^<uiJi. <hk Jdii 
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'Which of the fol^wing types of job training would 
helpful to you?" . ' 



JUUUUULUJUUULUJt^^ 



Learning new skills 



50% 



Reviewing skills 



Adding to skills _ 



17% 



4t 



33% 

^6 
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Table 7 



Variable-Question 



Take Clagg ih Future? 
respondent 
Tea, hodaehold mbr 
Ho 

Transfer Claaa Interest 
lea, teapondent 
Yea, houaehold aifor 

"'"""■"liD; ~— ■ 

Qctjupetlonaq Tra'iolntt 
lea, respondent 

Yen, houeebold nbr 
No 

»»raon«l^ lotereat Cla 
lea, reapondent 
Tea, .houachold ai1>r 
Ko 



Expressed In t area t in SAC Classes 
By Sex, Age, Ethnicity, & Income'' 

in percepts 



Sex 



Age 



Male Female 



49. 8Z 

10.4 
39.8 

17.2 
6.2 
76.6 



46.2% 

10.2 

43.5 

13,9 
. 5.6 
80,5 



Ifnder 
20 

47.0% 

13.6 
39.4 

25.4 
5.6 
69.0 



20*8 



55.2% 
8.8 
36.0 

20.0 
5.4 
74.6 



30' 8 ' 40 's 50' 8 Over 60 



48.9% 
8.8 
'42.3 

16.1 
5.4 
79.6 



47.6% 

12.6 

39.8 

10.8 
7.8 
81.4 



51,5%. 

11.8 

36.8 

5.9 
" 8.8 
85.3 



29.4% 
7.4 

63.2 

8,6 
1.4 
90,0 



26.4 
7.7 
65.9 


21.4 
4.3 
74.3 


30.0 
2 .9 
^7.1 


32.6 
5.4 
62.0 


26.8 
5.8 
67.4 


14,7 
6.9 
78,4 

i 


14.9 
9.0 
76.1 


12.9 
2,9 
84.3 


'45.9 
9.6 
44,5 


47.8 
3.9 
' 48.3 


45.7 
7.1 
47.1 


55.0 ' 
6.2 
38.8 


52,1 
4.3 
43.6 


47.1 
6.7 
46.2,^. 


44.3 
10.0 
45.7 


22,2 
0 

77.8 



Table 7, cant'd , 

Expressed Interest Iti SAC Classes 
By Sex» Age, Ethnicity > & Income 

in percents 



! » 



Ethnicity 



Income 





White 


Hex- Am 


Black 


Japan./ Amer. 
ChXnese Ind. 


yiet. 


Other 


Under 
5000 


5000- 
9999 


» 

10,000s 20, OOOs 30,0008 


Over 
40,000 


take Class In Future? 




























Yes, respondent 
Tes, household mbr 
No " 


48.1% 

9.1 
'42.8 


43.0% 

20.3 

36.7. 


60.0% 
0 

40.0 


22.2% 
77.8 


100.0%- 
0 

0 


75.0% 
0 

25.0 


62.5% 

12.5 

25.0 


47.4% 

re. 4 

34.^ 


50.9X- 
9.4 
39.6 


51.3% 

8.4 
40,3 


51,6% 

9.7 
38.7 


43.8% 

12,3 

43.8 


40.9% J 

13.6 

45.5 


ttansfer Class Interest 




























'Yes, respondent 
Yes, household abr 


15.4 
78.^ 


10.0 

6.3 
83.8 


30.0 
0 

70.0 


11.1 
0 

88,9 


0 
0 

100.0 


50. A 
0 

50.0 


19.0 
9.5 
71.4 


7.5 
5.0 . 
87.5 


12.3 
7.0 
80.7 


19.0 
3.3 
77.7 


19.2 
3.3 
77.5 


12.8 
7.7 
79.5 


1612 

7.4 : 
76.5 ^ 



Qccupjitlooal TrsinlnK 
' Yes, respondent * 
Y«s, lipuseiield aft>r 
; Ho 

tT»oitol Interest Gls 
Yes, respondent 
Yes, faouseliold labr 



iTo 



20.4 
5.0 
74.6 


39.0 
9.1 
51.9 


40,0 
0 
60.0 


11.1 
0 ' 
88.9 


0 
0 

100,0 


50,0 
25,0 
25.0 


28.6 

*4.8 • 
66.7 


17.9 
2.6 
79.5 


35.2 
0 

64.8 

* < 


33.1 
5.0 
62.0 


21.3 
3.3 
75.4 


15.6 

. 9i;i 

75.3 


X, 15.9 t ' 
7.2 .V* 
76.8 H 


46\3 
5.0 
48.7 


54.3 
12.3 
33.3 


50.0 
0 

50.0 


55.6 
11,1 
33.3 


50,0 
0 

50.0 


25,0' 
0 

75.0 


52.4 
4.8 

42.9 


50.0 
7.9 
42.1 


48.2 
1.8 
50.0 


46.7 
6.6 
46.7 


53.2 
3.2 

43.5 


51.3 
6.4 
42.3 


36.2 1 
10.0 1 
53.6 «i 


-A 














•i 

* 
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CoMraes of Intecfiiert )Sxmtd 1^% Respondents 
fxequency bjr Division 



* 



Appli^ Arts 4 Science^ ^ 



Aviation & Aviation Technology 
^ild iCare, ChiM Development » 
and Education 

Cooklo^ . 
Criminal Law 
Home Iconomics - Gencrai 
DNpntal Assistant 



Legal itesistant 
Nutrition ' • 
Sewing & raHorlng 
Upholstering 



Businea 



Accfeyjitfng*' 
l^anklnie , . y 

B<tokei^||^ . ' 
Business r General 
Data Fi^ceasing 
Managanent 
Medical Assistant 
Herchandizing 
Real Estate 
Sales 

Secretarial 
Typing 



8 
12 
2 
3 
1 
4 
I 
1 
.8 
'1 



4 
"l 
5 
35 
1 

1. 

I 

2 
10 

1 
10 

4 



\ 



U^UDJhnities, 



Art 



Ceramiea 



Etiglish 



Craphies 

Hiimaiiit i#8 ^ Central 

Jowrnaliaiir 
LaiigiMii^a^ 6»iieraX 



SpmBlah 



47 



2 
13 
7 
• 3 
35 
2 
1 
2 
3 

3 
9 
2 
to 
10 
i$ 



SERJCg 



.39 



.J 



1 



table jiont M 

Courses of iia^erest Kilned by Respotidents 
. Pr*<iueiicy by Division 



Sclencig Technol ojty 

Agrleulcure 
Mlnal Husbandry 
Arcbeology 
AffCroQomy ^ 
Biology 

Blue Priats 
Botany 
Carpentry . 
Cojuputer Science 



Electronics 
Electric^ Ensineering 
Engineering ^ 



^Gardening- - Horticulture 
GiNBology 

Geology , ; 

liidus trial Arjts^ 
Hachine^^ shop 

Ma t h . ; , 

Me£faanlc8 

Medlcai • • 

Metalworklng 

Nursing. 

Science 

Small Appliances Repair 

T.V, Repair 

Welding 

$toodwork"lng 

Veterinary Technology 

Trucking - "Heavy .Equipment 



t 
I' 
1 
1 
3 
T 
I 

5 
8 
3 

7 

1 

5 

2 

4 

1 

I 

2 

4 

5 
28 

2 

I 
17 

3 

2 

3 

2 

•I 

1 

1 - 
1 



Social Jlcience 

History 
Psychology 
Social Sciences 
Sociology 



3 

1 > 



4 



Ardjery 

(Jar4iopulmonary Resuscitation 



JPVE. & Athletlcis - General 



1 
1 
1 
13 
1 



special Servlcas 

Hft^l l^t«rpr«fa£lon 



1 ' 




^What is' the reason you are not, interestedin 
unending Santa Ana College?*' 



Going to school 
elsewhere 



Already have 
enough education 



^o time 




16% 



19% 



T, !/{\ 



31% 



Image of school 



0 , f 



Moving 



Qasses needed* 
. not offef ed 




Other 




30% 



4^ = 25 respondents 



41^ 



52 




^Whmh days of tkm week are most convenimt for^ou?^ 




UJUUUUULtJUULmjUL 



Monday 



Ti:tesday 



Thursday 



Friday 

V 



13% 




16% 




ill Tt^ 



16% 




13% 






34% 



z?*^ = 25 respondents 




53 



\ 



3 




Would you prefer to take classes in the morning, 
m^ternoon^ oret>ening?^[ - • ' 



JUUUUUUl 




^ • , jA j^lJL jJ^Iik 23 

Afternoon -.-'^^'y >; 15%- ■ ^ 

Ilk ^ Mi iik ill 4ib 



ime' y^' . 4% 



V 



: V 



^ = 25 respondents 



■ERlCv 



43 




(m^^^wmk for^l^twr^ or cQUrr&m that mem 



a 



3 times a week 





^ 23% 



74% 



Either 



3% 



>^ = 25 respondents 



44 




^Would you like to take classes on Friday night, 
Samrday^ or Sunday?" , - ' ' 



r n 



Saturday 




w> 7% 




"5^ 

«V*j ^ 'Pt ^ 



12% 



A 



Sunday 



4% 



All 



None 



10% 



/2i 





^iL 



67% 



•r 



^ = 25 responderits 



45 



Yes 



52% 



JxijiU'^^^iA. ^^kx^^ JcL^ 




48% 



**Are any of the locations convenient for you? 
(List of locations read: when necessary) 



55 



88% 



Yes 




U: 



No 




58 



/ 




"Cam you tell me ifuny of thefoUowmg things 
would hea problem for you if you decided 
fo-retnm to^school?^^ « — ™^ 



ConflJx^ imth work hours 



No^ bubysitter 



No trmtsportatmn/ 
/ Poar location 



Unsurei of being 
Mucces$ful in coursework 



Right courses not offered 



Too old or 
too long out of schpol 





Q 28% 



13% 



10% 




f 

■I 



1-.*/ 



18% 



11% 



I 



it 



H<mdReapped 



2% 



€:^a«« and f ^baes €oay«ileitt to^Sespondeata 
. and ^roblaoia 
J* 8y Sfac ajid Age 

- • - .r- -~.~~-in'^^p«x'QaQjt». . . • — 



Sex 



Age 



Male 



Female 



Utfder 



20 



30 'a 



40 's 



50 » a 



Over 60 



^ tjmM ot Day 





19. 3X 


38.6% 


41..1X 


29. 6X 


32. OX 


29. 3X 


|32.7X 


42.53 




14 m o 


17.9 


14*3 


9.7» 


12.0 




27.5 






HD v / 








>3e3 ^ 


49.0 


?2 . 5 


I>aya of Week < 


















Monday 


'l2.6 


13.3 


19.5 


. 14.4 


13.2 


8.« 


10.1 


10.4 


fueaday 


15.8* 


16.1 


14.3 


15.1 


15,8 


20.6 


15.9 


14.6 


iad|ie6day 


17.1 


15.3 


V 18.2 


11.5 


17.1 


16.7 


18.8 


18.8 


Thu|aday 


14.9 


11.9 


10.4 


12.9 


15.8 


17.6 


11.6 


8.3 


Frilay ^ ■ 


7.2 


7.2 


6.5 


6.5 


5.9 


6.9 


7,2 


4.2 


Any week day 


22.1 


25.8 


24.7 


25.9 


23,0. 


22.5 


26a 


22.9 


Week £nds 


















" Friday lilght 


8.3 


5.7 


12.7 


9-. 2/"; ■ 


4.0 


2.9 


8.7 


2.8 


Sasut^ey 


. 15.4 


9.7 


10.9 


15.3 


15.8 


7.2 


8.7 


8.3 


^Sil^diay ^ ^ 


7.1 


2.8 


3 tf 6 


4.1 


8,9 


2.9 


0 


2.8 


A0f, veek end day 


11.5 


V. 8.9 


9.1 


* 11.2 


10,0 




6.5 


5.6 


Hq!^ c^f above 


; f '^i, ■ 


72.9 


61.8 


60,2 


61.4 




' 76.1 


80.6 


Claaa ^Qura 


















Qa'i!Na^:«'''i«eek 


. 72 .1 


73.6 


40.8 


• «0.9 


71,7 


75.8 


84.4 


• %,4 


£ii»ea''e' week ' 


21.4 


.22.1 


57.1 


.18.0. 


17.4 


19.7 


11.1 


14.7 




2.9 


3.4 


2.0 


0 


6.5 


3.0 


4.4 


2.9 


Oeher V 


3*6 


.0,9 


0 


la 


4.3 


1.5 


0 


2.9 



IRi^Iema Rettii?nln| { 
Conflict woarfc h«s 
No babfaictet-'" 

l*ick o£ notivatfoa 
<tfaaii^E« o£ auceesm 
. WE«i;ig''courae# 
Teo- old ■ ■ . • ? 
' iiiiidl£a|»ped |l 



31.7 
9U 

m.u 

10.4 
8.4 

18.3 
8.9 
2.5 



.6 



I 



5.8 

8.9 
18.2 
12,0 

0.9 



t 




^Please tell me whethBr you have attended 

any o/ the JoUowing activities at Santa Mna College^ 

or mhetheryoju would be inli^erested i^^ 
onelinrf he future/' 

JULiJUULtJUULIJUU^ 



f 



Attended Interesjed Both . Neither 



Sports aclivities 



7% 



23% 



4% 



66% 



Concerts 



3% 



44% 



■0 



47% 



44% 



4% 



50% 



Art exhibits 



2% 



37% 



3% 



58% 



0, 



Lectures 



39% 



3% 



56% 



kmc 



49 



61 



-to^ ainmarise tfee foregoing, stx htohdYed tilep^^^ residents 

,, ^ , . . ^ . ... . ^ ^ 

were obtained from 4800 attempted calls. The entire effort required 354 hours of. 
interviewer time. The sample was found to he representative of all adult district 
residents on all variables except sex, and it vj^s determined that this disproportion 
wowld bias the results little. 

Almoat all respondents had heard of Santa Ana College, and about half reported 
that tbey-or someone in their household had attended SAC at some time in the past, 
however, 31% did not know that SAC was tuition-free, and 38% did not recall receiving 
A Glass ach«d%ile which wes mailed to- them. 

Half:^ 53%, rated SA€ as doii^ a very good job serving the needs of the eoimnunlty^ 
but 26%^ were not familiar enough with SAC to rate the college.* Respondents rated 
ptovidlnf vocational educat|;on, college transfer education, and i>ersonal interest 
education •» most important . functions of the community college. Providing basic 
skills educatioi} and financial aid received the highest rate of "not very important" 
l^sp^nses. , ' ; . ' ■ , I ■ ' . " 

Mpre than half, 58%, said that they or a hiousehold member would be interested in 
takitig \€1iIki«» at SAC In the future, and the largest number desired personal interest 
,el*«»e»; Arts, Crafts, Business, and English classes wefe most fre^juently requested, 
Cl49s«s which meet once a we^k for three ^purs. are most convenient on week days, Ip 
tl]» mofipdiTigs or evenings, asf student demand ^as already demonstrated. ,4 third, 
hdi?cv«rj expressed IntiasresV in classes which meet on the week ends. / 

^ These findings confi5?m that SAC is a well known institution , In the community. 
1*6^ ttSdCB rcsM©^^^ with SAC than other community college constituencies 

have i>«ett found to be in /similar surveys. Many are familiar with SAC through their 
, ■•mm-mxpi^iMn*^ <»f at|en4ing here, and much pot-ential interest exists in the community 
.ioT<^m%pmaStn9 in the future. Many of those who have not attended SAC, however. 



do not realize that SAC Is a ' tttition-f ree school. This suggests that this group's 
Ibowledge of SAC is vague and comes from the fact that SAC has en:}oyed a promineiit 
geographic locatlQif" in. the community for many years— many live near by or drive past 
daily— and not by reading the class schedule and o^r literature mailed to residents, 
furthermore, interest in SAC as a transfer institution appears somewhat diminished ^ 

in comparison to its expected use and importance as a vocational training facility 

... „ ' ' • . ■ « • 

and school for personal enrichment* ^ 

In addition to providing datai from which to develop marketing strategies and 

I ■ f ' ■ / • 

•ervice and curriculum planning, the telephone survey provided an opportunity for 

personal contact between a college representative and more than 600 'community members. 

Public relations for the college have thus been enhanced, and many respondents 

. «xpr««««d their appreciation of the college's Interest. At the end of each interview, 

respondents were asked if they would 'like additional information about the college, 

•nd 80 Ji^esult, 250 people received requested literature. 

Additionally, from the rfepresentative sample obtained in this purvey, data is 

n«w »v»il*ble on income, ethnicity, ; adult ages, and handioapped and displaced 

licwwmAltef ^ ft^^ the RSCCD * And now that this basic demographic data and re^tponses 

ha¥« If^i^ ga«h«r«d^ change in attitudes or any variable can ba monitored when needed^ 

Aixmmdtf ^ %hm *mrwy results have been tapped for a ^special women* s needs assessment , 

mm^my thm RS€CD>. and other coinnmnlty colleges have found SAG^s Instrument, and 

ras^ts helpful to ttaj^r bwi[iislmllar endeavors. \ 

■ f- ft I . . ^ - * ■ -■ 




A 




:-i^r ■ 




Ctaffl^NlJY MMS ASSlSSIffiira mEBHONE ^SURVEY / 



I, $Q0 c^l*c«d tacerViewfe are dBsired. The "^aople Listings and Interviewer Lag" 
; concains 600 sfequeoces of fout telephoiie^iiupbWs fea,ch. One completed Interview 
^ f roiB each s««iw;etice of f otir is desjLared- If anyVof the -following occurs, record 

tb« response on the "Sample, List iats and Interviewer Log" by date, day,- and time, 
mA move -on to the nect number in the sequencer^ » * 

^ a.* disconnected number - 

• « ■ b . . business telephone * 

c. non-cooperativ? i-espondent 

d. fut. of district , - \ 

0th«rwi«4> . each, telephone number in e^ch sequehce receiW three of , the « following 
« types of <iualified attempts to iteach the respondent before moving on to the next 
Twnnber in the se<5uence. Mch qualified attempt is td h4 tecorded on the "Sample 
Listings and- Interviewer Log" by date» day, time, and response: . ' 

a* im #irawer aiter 4 riogs ' . ^ ^ 

b» ao one home over 18 years of age 
c * hmy signal 

- ^ ^ \_ ^ / ^ ; ' - ^ ^ ~t ^ - : ^ * 

; imt ciwnbin#tlon of tbe abpve three quaiified att^pcs miist tak^^ place during' Chree 
different timen of die day and ^ek (one during a week day, one on a week da^ 
fsr^ni^ng^ and oaB 01^ the week-end) before moving on to thei next number in the ^ 
me^~aemcr#^ ' — , - ^ „ . . 

2r* Xn^erviewtnif may take place between 9 a.m. and 9 p.m.. , and after noon On Sunday. * 

3, - if » child »nswers, establish if uiKler or oyer 18 years of age. If tinder 18, ask 
'.fo^-'f- parent'. . ' '.-j'". 

If a busln««« answers, repeat a version of, "J m '^ulMng i^esidmaes- only. 'Sorry 

• 4. Eatabiishinqi a conversational ^'liode for the interview is preferable and ^wlll occur 
with increased Interviewing experience and/or cooperative respondents. 



J If It i« eatablished through previous responses or conversation in an interview 

*iaX\.4tt**t:lon ia not applicable or has already beelci answered,, code it and do » 
' , not Mk it, • • . ■ 

S< IS xmm^mimt desires additional^ info rmae ion about S^C , (yes to //26), fill out a 

'^'©oinimnlty N«ed» Assessment Te^lephone. Survey Referrar' f 6 ... . *' ^ 

^- . ^ ^ • • , • / ' ..' ' -v- ■ 

Jl.* . Qbl ali- :to*ar3rle5« ,- mak<st plan E-iful- not eB^-<^^ l^t page under "lnt;ervi3ewer Commenxs"^ — ^ 
illicit by '""Specif ics" for each question and wHa^ever else appropriate. * ■ ' > 



P m^om Msks what th^.survey,,ls f^r';or why'are w«»d this.^ etc., respond with 



'^P^'^'-'^^^^^'ff^^^i^* • Mmder m-dd this ^ we to swcvey the aommnity to "\ 
4^*il»rw^ mt^r-cmd':demresM_ Ssp^isiatly ^$inoe the mmage'-of imposition 3 J % 
; . ^•ai'^liM^ we mad to know whAt thm. p/blio: sxpeats of vs and Hou we am 



. ♦ ^ . COIWUtoTY NEEDS ASSESSMENT TELEPHONE SUfiVBY. 

S?5 / Vi«lMwese sf€«*1fig on.1y . SAMPLE LISTJNSS AN© INTERVIBIER LOG 

•^SS , j» Spw^^^h 'SjmKlrig only . . 

^PP ^- Out of dls^^^^^^^ ' , ^ 

,gCl * Responto't requested to be vcaTle< bac 
'5.NA » No answer after 4 rings 
N« ■ No horoe . • . t 

» Busy 
•Bus . » Business 



NotsCoop!»fatt¥e 
Coropl eted Interv 1 ew 



V 3iO ^ ■ Disconnected number 



Interviewer Name ' 



Page 



Nwmber (T) Oke OayjTime .Resp. NuraBer (2) Date Day Time Resp. Number (3) Date. Day Time Resp^Number {4fe3at^Day Time Resp, 




a. 




€6 



67 



1 



eOMMUHITY NEEDS ASSESSMEiNT INTERVIEW GUIDE 

Tel ephone I 



H«lTo» 1% call ffi-g fjFOTO t^he Santa Ana College ft^earr-H 
W ¥e are dbtnt a survey of peoi^le I n our IJls- 
tPt<Jt» and I|<l.Ttke to a«k for a few minutes of your 
: t1i»i t« ask you some quest tons about yourself anid 
about Santa Ana CoT lege. 

' . If you cao tell nf^e your zip code. I will tell you 1f * 
you live tn our district. . . 

• 1. ^ Have you heard of Santa Ana College? 



Last 3 zip 
code digits: 



HO, go ^ 7. 



.1 » Yes 
2 = No 



2. it( yu,\ How dor, you know ft bout Santa Ana College? 1 «= Familiar -wlth/l Ive In 
* . ' ' area. 



you receive a class scliedule frorrf Santa Ana 
College In the inalT this summer? ; 

4, Old you know t ha tl Santa Ana College Is tuition 
free? 

5. Have you or anyone 1n your household ever taken 
a class at Santa Ana College? 

• • • -^^ ; . • „ /V • ■ ■ , ' 

Have >ou or anyone In your household ever thought I * Yes, respondent ' 
abQUt taking a class, at Santa Ana College 1n the 2 = Yes, household mbr. 
future? 



2 « Self or family mbr. 

•3 = Friend who attended 

4 9 ' Prom media 

5 From mail Ings 

6. » > •• 

7 * Other (Spec4fy) 

1*«-Yes ^ ' 
2 - No ; 

1 -= yW 

^ = No 

r* Ye"s» respondent 

2 * Yes, household mbr. 

3 = No 



A«»e you or anyone In your househoTd Interested 
fa taking coltege transfer classes? , ' 



iti gu, ] In what subject area? Specify 



3 « No 

1 ■ Yes , i^espondent 
2- - Yes , hou'sehold* mbr . 

3 * No : 

1 « Applied arts & sciences 
2.« Business 

3 " Humanities 

4 " P.E. 

5 » Science & technology 

6 » Social sciences 

; . * , ' • I ' Counseling & gu-1 dance 

,: ,„ . ' ■ „; ,19:.", general , 

1^.. : . ' . ' • ^ "'^ *^Other (Specify) - 

8,, Are yoft.or anyone In your househo^ Interested, In 1 « Yes, respondent 
ll^v vp;,. >^ 1^ traljiing? 2 - Yfs, hotisel^ld iiljr. 

{l| <^t4, i ^<*rtch 0/ tfce follQ^^^ 
:V training Wot^Td be helpfulx to you? 

- Leaniins new skills for a ne^-'or ffrst J0I5 Y • Learning new skills 

■ . ; R«v1ewtng skills that you learned^arller t « Reviewing skills 

V - AddlM to skllTs for your present Job 3 « Addi ng tp ski l is 

.s: o -,;„,,^,r . ■ V • • • . •■ ■ ' f 
-ERIC: 



' Cof 



# 8 



13 



14 



15 



,16 



17 



18 



19 
21 



22 



23 

24 , ' 



Ii^^ ihit l5«<^«|ifttl6fi«T «ftaT (Specify) 



classes fer perstfnti jnter#^^^ 
fT| I B what subject area? . 




[4 9, a^sfe W md tktn gd to ?4 # 
o{ 6 thioiLgh 9, go to, 11 



Same categories as #7 25 

"~27 



T « Yes, respondent 

2 » Yes, household mbr. 

3 * No 

Same categoi^les'as #7 



2a 

29 
31 



■ ,8 Always * Don't know/ Undecided/No knowledge 
9 Always » Not applicable 



J 



tt Is the reason^ that you are not Interested In 1 - Going to school elsewhere 
ftttending Santea An a C o l ^§e?----~--— — — ■ ■ ( Wh e re) 



Specifies 



2 = Already have enough educa- 

tion . 32 



.3-» No 'time 

4 « Image of school- " . 

5 « Moving " - 

.6 •* Classes needed not o.ffered 
7 Other f Specify) 



33 



n. -We wjuld I t kr t(» know the tipes thjat woul d be most 1 *%rn]lng 
convenient -for you to take classes* Would you pre- 2 » Afternoon 

> f er to take cTass^ -in the mor,ntng/ afternoon, or 3 = Evening 
evening? , - 4 



I 



iftitch |ays of the week 'are most convenleiit for 



1/ 



Wd#d-yoli like to take classes on 
Satuf^i^' or Sunday? • - " ♦ . 



•It- 



fer to ^ke courses that meet once; 
a imek for one hour? 



4 • Anytime 

1 * hton. 6 « Sat,. _ 

2 » tues, 7 * Sun.'* 

,3 Wed , 10.* Any wee kda y 

4 * Thors . 11 * T^nyttme 

5 - Frt> • 



1 * Fplday night 
•^2 Saturday *. 
3' « Sunday 
4'^ 'All ' 
5 ,» IsjDne « ^ 



1 ^* Once a week 

2 » 3 times a week- 

3 « E1*ther« . 

4 » Ottier ISpecl fy ) 



5|P 



12 « * ^ jfdu fcnaw that inany Santa" Ana Got 1 ege cl as se's 



il* *^ #f the^^ 1^^^ convenient for you? 

/" Specifics . 



1 - Yes 

2 • No 

1 » Yes 

2 * Noj 



1 



69 



I 



34 

35 



36 - 
38 

3f 



40 
41 



42 



43 
44 



dif tt<jii1 1 f# peopi e to attetxi clas^^s^ Ctn yow 

t«lV fflt If tny of tN fo^l^^^^ : 

a problew for yow tf you dec1d«<l to return to 

s€hooT^ . , • „ 

1 ■ Coflflfct with work hours ^ 

2 « No babysitter = 

3t * No trans portatloR/poor location 
4 » Unsure of being successful in coursework 
A * 5 ■ Right courses not offered 

6 - Too long out of school or too old 
. 7 » Handicapped 
10 • Lack of motivation 
IT * Other (Specify) 



Please tell 
following 




me whether yoii ha.ve attended any of the 
act 1v1 ties at Santa Ana College, or whether 

>-attewH-ng'-offe H n th e - 



Sports activities 

Concerts 

Plays 

Art exhibits 
Lectures 
Other (Specify) 



I 
2 
3 
4 



Attended 
Interested 
Both 
Neither 



I am. going to read some statements; discrlbing the 
fwpotes md goals of Santa, Ana College. For each 
ftatemeiit tiiat i read, please tell roe whether you 
feel ft ts ft very Important ooal, a fairly Impor- 
, or not**n Ipportalt goal. - 



1 • Very Important 

2 a Fairly Injportant 

3 » Not Important 



* ?rtp*t*1ng students to go on to a four year college • 

- Prepartnt students for a job or to froproye Jobuskills 

- Pwfde training in basic skills such as readtnf , writing, & arithmetic 

* Provlde^fflmKinity program^^ 

•provide college' cotrnselfng^^ ^ 

- fwfde financtft^^ 

* To gt«« everyone, the opportunity to take classes of their interest 

- Other (Specify} - . 



Oyerell;,, how would ypu rate the job that Santa Ana I * 
College has don« in serving the corarauijlty's needs? 2^ 
A very good job, a fairly good job, or not a good * 3 



Very good 
Fairly good 
Not good 



Speelftcs 



9i^f<Mf!^fef#^^ local newspaper? 



1 « Yes 

2 « No 

l^» L.A. Tiroes ^ 

2 ■ Register • 

3 « Other (Specify)* 



l«» Jo have « favorite radio station that you 



19, Do you ever watch Channel 50 on teTevlslon? 



6 « 

7 » Other (Specify) 

T « Yes 
2 » No 



67 
68 



69 



Noil rd like to ask you a few questions so that my office will have some Information about 
the btckground|pf each respondent. This Information win be used for statistical purposes 
. . -onTy.: " ' • f • - ' ; • . ^ 

^. 20. What Is the last grade that you^mpleted In school?! = Some high school 

" 2 » High school graduate 70 

3 = Some coTlege • 

— r ■ • .. , 4 ^ h ,k, or ^S, 

. 5 ' Advanced degree 

,6 » Other training 
♦ 7 « Decline to state 



How long ago was that? 



21. Are you under 20 years old? In your 20* s, 30.' s, 
50' fi, or over 60? • 



1 » Presently attending 

or less than T year 

2 * 1 to 3 years 

3 « 4 to 9 years 

4 a 10 Or more years 
7 = Decline to state 

1 « Under 20 

2 =• 20's 

3 » 30 's 

4 » 40's 

5 a 50's 

5 ^ Over 60 

7 » DecTlne to state 



— 8' Always « Oontt know/tlndecfded/No knowledge 



9 Always Not appl 1 pa ble 



71 



72 



22; 



Are you white, Mexican-American, bla^k, Japanese, 
or Chinese, American Indian, or none of those? 



1^' 



23. 



What was the annual Income of your household for 
19787 Under $5000-, 6000 to 10,000-, 10,000's, 
4iO,W»S , or ov#r 60,< 



1 
2 
3 
4 

. 5 
5 
7 

1 
2 

4 
5 
6 
7 



White _ 
Mexican -American 
Black, I 
Japanese or Chinese ' 
American Indian 
Vtetnamese 
Decline to state 
Other / 

Under $50OGI 
$5000 to 9999 
$1 0,000' s 
$20,OOO's 
$30,000^5 
$40,000 or Over 
Decline to state 



73„ ^ 



76 




14 



25» Are you *or« any members of your househoH rfcently 
divorced or W"fdowed and left without adequate means 
of support? 



re you or any lumbers of your household handicapped? 1 



2 
3 

\ 
2 
3 

1 

•2 



fi*>Can we have someone from the college provide a ddt - 
>jt1oi^l Information to you about Santa Ana College? 

{I| tfu, ou^ KtitfifmZ ionm,} Specifics . 



* Yes;, respondent 

» Yes, household lubr. 

* No ■ • , 

» Yes, respondent 
s Yes, household mbr, 
» No 

= Yes 
»■ No 



7S 



77 



78 



Thank you very much for your time. You've been a great help for the college. Good-bye, 



27. Respondent Is: 

28, Respondent Is : 
interviewer comments 



1 
2 



Males 
Fepale 

Cooipratlve 
Non-cooperative 



Interviewer name: 
Date of interview r 
Time i>f interview: 



I 



******* 



8 Always * Don't know^UndecldeS/ No knowledge 

9 Always « Not applicable 



79 
80 



f 



Recorded By Ii^tewlewers 
1* Mb wc^itMrn't go to SAC becauae|bf the neighborhood * ~ 
2* Flnajiieially abXe Co send my children elsewhere for schooling* 

3. Cftletid^r of events and Continuing Education schedule should 
he at t ached* - 

4. Appreelatc ejfiforts in going about finding information to imfrove 
the InstltutifeiJr " 

5. Agaiisst Junior College Students; waste of time-students should 
go directly to « University , 

6> Friends are really happy with SAC- ' ' 



7. She thinks classes for vocational training should be' off ered. 
Students «ee^ to lack ability to apply knowledge to work. 

8. Student* should help' themselves to pay for books and should 
learn ro pay their way. 

9. (tee higgeat complaint is that a lot of classes that are mandatory 
are UEnnecesaary > 

10- Day students get all the privileges and night school students 
get tiot 



IK Very Chrlstian-against pul>lic school-immoral atheistic. 

12* the lady was very concerned with her husband's at tenda^ice 

rejection a:^er. Prop. 13. She wanted to know why?! (She lived in 
tuatin.) CShfe waa telephoned later and informed of district attendance 
agreeAienta.) ~ ~ ~ ~ 

13. Should offer transportation at night. * 

14. loom fer improvement in public communications. 

Koat Spaniah speaWng*don*t know SAC is free^-should hav/e more 
advertising for L«tin Americans. ^ • 

15* fd^ncial aid onlyt^if it meant hfe couldn't attend classes-but most 
caii help themaelvet; by working ^ ! 

16. Said it was very interesting for SAC to be interested in community* 

17* Moat people indiffer^t to cultural enrichment programs. 

-lg^--<ac*nge~-|Jo^ - - 

19* fi?bvlde^cultui?al enricliment for all races. 

SAC providea go#d^<i|^ort^ foff those who want Question « 

21* She felt counaeling needed better c^naelora* 



tives In 3^U8 tin, SAC too fir, 

23. Afraid Co come to SA€ at nigfet. 

24. Tioo mm^ thtiig* duplicated; costing more tha« .u^Gessary.;:. 

25. Doittg a good job helping minorities. » 

■■ * • ' 

<26. Basic skills showl'd not be offered. ' — 

■ . , . . ■ ,^ - , ^ 

27. She came to see a children's play7 thought it was excellent, 

28 » St u-dents don't learn because it doesn't cost any thing. 

29. Off er u-pholatexy f or Mgh school drop oufcs. 



30. Presently attending SAC, but might transfer because SAC does n< 
offer Zoology courses* ' 



31. Her husband was on the school Board "so she thought SAC >^ an 
^tjellent school. * . 

32. Provide financial aid for attending classes to own local 
students, not foreign studentis. 

33. Provide for needy if dedicated to study. 

34. Everyone eeeras cooperative at SAC. 
35* Q^Iiefe couffls^llng nfeeds improvement. 

36, litipncial aid not flexible; -too much pmp^r work. 

37, CaTi;\ improve financial aid availabllty. 

38, Be»ic akills should be learned? in hirfi school. 
3^, SAp has improved in the last s&yeral years, 

40. SA^ atiould have T.V. station. • " ' ^, 

41. SliCMiM feave bafic skills before entering college. 

42 » more classes for senior citizen -groups. ' 

43. Should have more classes for deaf, 

44. If «or« classes off campus more people wfuld attend, 

. - ■ ■ ■ •:*■* ■ 

45. .Won't go^to SAC. It is liroltid in interior design-also limited 
;■:ln^;::vfe^'|ll«^ia^•claas«^^ • ■ 

4$. Very important for boy* who ara't scholastic to have vocational 
-traiaifsg like car penrtry* plumbing, eti;, . ^ 
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47; Would take cllsses on Fri., Sat., or Sun. tf a mim course. 

46; There are no off campus 'locations In Tusttn, 

49,. Students can work rather than receive fipancfal aid for at^nding 
classes. . . 

5Q-. If k^m al>out cut tliral events wouT d attend . ^ 

51. Important to provide community programs cultural «hHcKr?iewt~for 
poor. 

52; It's a women oriented 'School . 

53. Provide aid for the need:?- to attend class. . 

54. Wanted commercial aviation ground classes aVSA£*-Jiui_njot~-- 

•- "ofTeried.-^ ' "'"H / - • , 

55;. Lives closer to Orange Coast College. 

56. They didn't care for school. , 

57. " Closer to Fullerton College. . 

58. Needed nursing refresher course but^AC didn't offer it. 

59. Son-in-law attends night classes & speaks highly of the school. 

60. Nothing lyut good' experiences, excellent job. 

il. prefers to go Fullectpn College. 

* ■ . " ■ 

62. Prefers to ^[0 to CSF, * ^ 

63* Very good vocational & management courses, 

§4. Pleased by facility. 

65. Would attend Orange Coast Qollege because it is closer. 

66. Don't like SAC for bad image and reputation; prefers to go^o 
Orange Coast College. 

67. Me went to OCC because they have more interesting classes. 
Should offer full PE at night. ^ 



j( "^HiM rui tfu.KS' 
LOS Al«G£l^»« 5''^** 
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